WARRANTY
This document details the terms and conditions of the warranty provided with George Low
floorcoverings.
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for any
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a
major failure.
We represent and warrant that our floorcoverings to fully conform to the agreed upon
specifications. The warranty period is 5 years from the date of installation.
The floorcoverings must be properly installed according to the relevant Australian Standard and
adequately cleaned and maintained by professionals.
Floorcoverings damaged as a result of inappropriate use or deliberate destruction as well as
mere optical defects will not be considered as cases of warranty involving our responsibility.
George Low Pty Ltd will not be held responsible for product failure arising from circumstances
beyond its control such as structural movement, extreme temperature or UV, excessive
moisture, vapor or alkali in a concrete subfloor, abuse, accidents, the effects of chemicals or
aggressive solvents, the incorrect use of cleaning agents or incorrect maintenance products.
Should new items be partly or fully supplied by us for damage involving our own responsibility,
we are entitled to deduct and charge a yearly percentage of use of 1/5 of the replacement price.
George Low’s liability under the warranty is limited to replacing any floorcovering accepted as
defective during the period of warranty. George Low will not be responsible for any labour
charges or associated costs incurred in replacing the floorcovering.
To make a claim under warranty you should contact the retailer from which the original supply
was made or phone George Low customer service on 03 9587 4222 between 9am - 5pm AEST
Monday to Friday.
Our Standard Terms and Conditions of Sale remain applicable.

Caring for your carpet
Regular vacuuming
Once carpet is laid, vacuum lightly to remove fluff and lint. Vacuuming should continue at least
weekly after that to remove soil and dirt. Quickly removing soil will reduce abrasive forces on
the pile fibre. For heavy traffic areas, slow repeated vacuum strokes over the same area of
carpet may be necessary. Always vacuum against the natural direction of the pile to help
remove dirt. When finishing, vacuum in the direction of the pile to achieve a uniform finish.
Vacuum cleaners and carpet
There are two major types of vacuum cleaners: barrel cleaners and upright cleaners. Upright
cleaners are particularly good as they incorporate a pile agitator such as a beater bar or
revolving bristle strip that lifts the pile and facilitates the removal of dirt and grit. However, be
careful with the agitator as over-use can damage the pile surface. Barrel cleaners rely on
suction removal only and most perform the task quite well. Some barrel cleaners now have
power head attachments to agitate the pile in the same manner as upright cleaners.
Ensure the vacuum cleaner is kept in a sound mechanical condition, and that brushes are
cleaned and replaced when worn out.
Hot Water Injection and Extraction – (steam cleaning)
Hot water extraction is generally recognized as the best way to re-vitalise and deep clean your
carpet. As a general guideline, steam cleaning should be carried out at 12 – 18 month
intervals, depending on the wear and use of the environment. Injection cleaning and extraction
should be left to experienced carpet cleaners, preferably a member of a recognised industry
group.
Spot cleaning: Do it yourself
It is important to remove any spillage as soon as possible before it penetrates the carpet fibre
and pile. In the case of spills, remove the excess spillage immediately by first scraping any
solids and blotting liquids with an absorbent material. Use a spoon or blunt knife to remove the
bulk of semi-solids or greasy substances and follow this by blotting. Always begin at the outer
edge and work towards the centre of the stained area using a blotting or dabbing motion. After
most of the spill has been absorbed, place a fresh pile of paper towels over the area and place
a flat weight on them. Never rub a stain.

The following table lists some common types of stains and steps recommended to remove
them. Use each cleaning method in the sequence listed and follow the spot cleaning
procedure.

Carpet cleaning: Professional services
For difficult stains, or for expert assistance, we suggest you contact a professional carpet
cleaner.
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