Warranty statement dated 26th March 2015
Product:

X-tack7

Size:

290ml cartridge

Colour:

White & Grey

1. The warranty period of the X-tack7 product is 10 years. It starts when the product leaves the
manufacturers premises in Belgium.
2. During the warranty period, the product largely keeps its characteristics and operativeness and
withstands climatic conditions and influences of light without fundamental changes. Any further
warranty, in particular with respect to usability for specific purposes, is excluded.
3. This warranty forfeits if the customer does not report a defect to Olmurtech immediately upon its
discovery. Such report shall be in writing and give account on the relevant circumstances.
4. This warranty expires prematurely if the customer does not apply the product according to the
technical datasheet and to other recommendations of Olmurtech. The warranty is conditioned
upon:
a. The product is used before the expiry date of the product,
b. The structure of the bonding surfaces is mechanically fixed,
c. A perfect cleaning and pre-treatment with Tec7 cleaner of the adherence surface has been
carried out
5. The customer may only ask for the replacement of a defective product, unless the General Terms
and Conditions of Olmurtech do not provide any further warranty claims.
6. Olmurtech is liable for unlawful intent and gross negligence only. Its liability for ordinary negligence
is excluded. Furthermore, Olmurtech is not liable for defects resulting from customer’s improper
information or for defects resulting from normal wear, improper maintenance, excessive use or any
other reasons beyond Olmurtech’s control. Olmurtech shall under no circumstances be liable for any
direct or indirect consequential damage or any other indirect damage, in particular not for loss
profits, loss of production, delay in delivery etc and their consequences.
7. This warranty and any rights and duties resulting thereof shall be governed exclusively by Australian
Law. Place of performance and exclusive place of jurisdiction for all disputes arising out of or in
connection with this warranty shall be Brisbane, Queensland Australia.
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